
 

 

Drug Screening Information 

 

Testing Location and Hours 
averhealth is located at 404 James Robertson Parkway (Parkway Towers), 12th floor 

Use the James Robertson entrance after 6pm and on holidays and weekends. 

Monday through Friday: 8:00 a.m. - 7:00 p.m. 

Weekends and Holiday hours are 10:00 a.m. - 2:00 p.m. 
 

 

To meet the drug testing requirements,  

please follow the below instructions: 

 
1) Start calling 615-777-0850 every day as early as 5:00 a.m. Listen to the recording and 

enter your PIN  

 You may also check online at my.averhealth.com  

2) You must report the same day for your drug screen during the correct hours of 

operation.  

 Phase 1 and 2 pay $2 per test 

 Phase 3, 4 and 5 pay $5 per test.  You will not be tested without payment.   

 Please contact your PO with questions. 

3) Bring a photo i.d. with you to your screen.  If you do not have an ID, notify your PO 

immediately. 

4) You may be tested multiple days in a row.  You are required to call every day without 

exception. 

 

The Court is notified of all results and failures to report for testing within 24 hours.  

            


